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THE SOLUTION 

Payers and providers share concern over the
tremendous volume of administrative
interactions and transactions that still occur
manually, adding inefficiencies to their workflow
and potential delays in patient care.

In the United States healthcare system, $83
billion is spent on administrative processes
tracked by the CAQH Index. Of the $83
billion, the industry can save $18.4 billion, or
22% of existing annual spend, by
transitioning to fully electronic transactions.1

A suite of secure APIs (Application Programming
Interfaces) that provide the ability for key
stakeholders to connect to our more than 1,270
health plans securely within your own primary
interface, helping you to more effectively scale
your transactions.

With additional access options to the critical
information, providers and third-party vendors
can save time and realize additional efficiencies
by leveraging APIs to get the key information
they need.

Easily connect to and automate transaction
sets for eligibility and benefits and claim
status inquiry.

A Health Insurance Portability and
Accountability Act (HIPAA)-compliant
gateway to health plans (Commercial,
Medicare, Medicaid, and more) to share
data more efficiently, while speeding the
accuracy of billing and collection.

Developer tools to access API details and
easily connect and test.

KEY FEATURES

1. Source: 2024 CAQH Index®



Ready to learn more about NaviNet AllPayer APIs? 
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KEY BENEFITS

Securely reach 1,270+ health plans
in real time, leading to more cost-
effective workflows.

Your applications only need to
connect to our API gateway. We
handle the health plan connectivity.

By reducing outbound telephone
inquiries and manual lookups, faster
and more accurate billing and
collection can result.

NaviNet AllPayer APIs have the
flexibility to evolve and expand as
your business grows.

Providers and revenue cycle companies can
increase efficiencies by providing
consolidated, direct connections from their
core EMR and billing systems to all payers,
virtually eliminating manual or double data
entry and outbound telephone inquiries.
These workflows can be fully automated,
allowing provider offices to focus on clinical
priorities. This will improve speed and
accuracy of billing and collection, while
improving the member experiences,
outcomes, and overall cost of care.

Third-party vendors who serve our network
of providers can connect to NaviNet to
access and share data for enhanced payer-
provider collaboration for revenue cycle
management, care coordination, and value-
based care.

Health plans will be able to better serve their
large providers with the rich information
already available in the NaviNet portal,
accessed automatically via the systems of
their choice.

The NaviNet API is a Software as a Service
(SaaS) platform. Customers can be
onboarded and up and running within a few
days of implementation.

For pricing, please email us at ProviderSales@NantHealth.com.

NaviNet, one of America’s leading payer-provider collaboration platforms, helps healthcare constituents keep pace
with emerging technologies, addressing modern pain points and helping to define the future of care.

PRICING

Drive Operational
Costs Down
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