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HOW CAN DOCUMENT EXCHANGE HELP?

NaviNet Document Exchange can help health plans to improve their HEDIS-related performance.

U S E  C A S E

•	 �Performance Monitoring: Track provider performance 
effectively, identifying areas for improvement and driving 
positive change.

•	 �Quality Improvement Initiatives: Identify gaps in care 
and collaborate with providers on targeted initiatives to 
achieve higher HEDIS scores.

•	 �Turn-Key Solution: Enjoy a smooth setup with user-
friendly portals for both your team and providers, 
simplifying adoption and use.

•	 �Seamless Integration: Integrate data effortlessly with 
your back-end systems through API and FTP connections, 
ensuring accessibility within your workflows.

•	 �Timely Data Collection: Get the latest healthcare data 
from providers quickly and easily, ensuring accurate 
reporting within critical timeframes.

•	 �Data Accuracy & Completeness: Streamline document 
exchange to minimize errors and omissions, maximizing 
the reliability of your HEDIS data.

•	 �Real-Time Updates: Request and process crucial 
information like medication adherence and preventive 
screenings, enabling proactive interventions.

•	 �Enhanced Care Coordination: Improve 
communication between providers and payers, 
leading to better-coordinated care and positive 
impacts on HEDIS measures.

Improving Quality of Care 
with HEDIS 
Health plans rely on HEDIS scores to measure and improve the quality of care they deliver, but collecting accurate, timely 
data for quality reporting can be a challenge. NaviNet Document Exchange simplifies this process, helping you achieve 
higher scores and better health outcomes for members.
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ADDRESS PROVIDER CHALLENGES:

•	 �Reduce Provider Burden: Understand that providers struggle with time constraints. With NaviNet Document 
Exchange, they can quickly respond to requests and share data effortlessly. 

•	 �Focus on Preventive Care: Empower providers to prioritize preventive screenings by reminding them about 
requirements and collecting results efficiently. 

•	 �Incentivize Value-Based Care: Support value-based care models by sharing HEDIS reports, highlighting 
achievements and areas for improvement to encourage better performance.

For more information, visit us online at NantHealth.com
or email PayerSales@NantHealth.com

CONCLUSION:

NaviNet Document Exchange 
empowers health plans to achieve 
higher HEDIS scores, deliver 
better quality care, and improve 
member health outcomes. 
Contact us today to learn how we 
can help you succeed.
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