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U S E  C A S E

Streamlining Healthcare Audits 
with Document Exchange

UNDERSTANDING HEALTH AUDIT 
AND RECOVERY

Healthcare audit and recovery is a critical process in the 
healthcare industry aimed at identifying and recovering 
overpayments, correcting errors, and uncovering 
fraudulent claims within the healthcare system. These 
services are essential to ensure the efficient and 
accurate operation of healthcare providers, insurers, 
and government healthcare programs.

THE ROLE OF HEALTH AUDIT 
AND RECOVERY SERVICES

Health audit and recovery services play a crucial role 
in healthcare organizations' ability to comply with 
regulations, including the Health Insurance Portability 
and Accountability Act (HIPAA) and other industry-specific 
standards. They also assist in responding to audits or 
investigations by regulatory authorities. By identifying and 
addressing errors and fraud, these services help control 
healthcare costs, making them particularly valuable for 
insurance companies, government healthcare programs, 
and self-insured employers.

WHAT IS DOCUMENT EXCHANGE?

Document Exchange is platform that enables rich, 
bidirectional interactions between health plans and 
providers. It can help health audit service providers to 
easily and securely obtain information from providers 
that is necessary to complete an audit. It can also 
support the recovery process by allowing payers 
to send recovery letters and payment requests to 
providers, and by allowing providers to appeal the 
outcome of an audit electronically. 

PAYER/PROVIDER COLLABORATION 
REQUIREMENTS

Effective collaboration is crucial during the health audit 
process, which involves the exchange of various types 
of information between auditors and healthcare providers. 
Information shared includes claims data, medical records, 
billing documentation, authorization and referral documents, 
financial records, contractual agreements, explanations of 
benefits (EOBs), communication logs, patient information, 
compliance documentation, operational policies, appeal 
documentation, and fraud prevention documentation. 



© 2024 NANTHEALTH, INC. NN_UseCase_DocX_Audit-and-Recovery_02_07_24

 
 

By implementing Document 
Exchange, healthcare 
organizations can streamline 
audits, identify and resolve 
issues, and enhance the overall 
audit process efficiently and in 
compliance with regulations.

For more information, visit us online at NantHealth.com
or email PayerSales@NantHealth.com

How Can Document Exchange Help?
Document Exchange aims to simplify the exchange of audit-related documents, can streamline the audit process, 
can improve transparency, and can enhance collaboration between auditors and providers.

Secure Document Sharing: Ensuring compliance with 
privacy regulations like HIPAA while electronically 
exchanging documents.

Audit Data Submission: Aiming to simplify the submission 
of audit-related documents and reduce administrative 
overhead.

Auditor Access: Allowing auditors to efficiently review and 
download submitted documents.

Real-Time Collaboration: Enabling real-time communication 
between payers and providers.

Document Organization: Categorizing documents for 
ease of access.

Notifications: Sending timely notifications about new 
information requests.

Data Analytics and Insights: Providing utilization 
and insights reporting.

Document Retention and Compliance: Ensuring 
compliance with document retention regulations.

Turn-Key Solution: Offering a setup with payer and 
provider portals.

Integration: Facilitating API and FTP integrations 
with internal systems.
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